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VISITATION FACT SHEET 

M.M. Ewing Continuing Care Center Visitation will remain in compliance with guidance from the New York 
State Department of Health and CMS.  Visitors must adhere to visitation guidance.  

 

Visitors must adhere to Core Principles of Infection Prevention as listed in the below protocol.  
Visitors who fail to adhere to these principles may be asked to leave.  

PROTOCOL FOR FAMILY VISITS  

TESTING REQUIREMENT Visitors are not required to test.  Visitors are welcome to use the tests 
available at the facility if they wish to test. 

VISIT HOURS Visitation is from 9 a.m. – 7 p.m. 7 days per week.  We do encourage visitors 
to not visit during meal times.   

SCREENING PROCESS All visitors must be screened. Questionnaire will be conducted with any 
symptoms reviewed.   

CONTACT TRACING Visitors must provide accurate and updated full name, address, and phone 
number/email address for contact tracing purposes.  

HAND HYGIENE 

Hand hygiene is to be performed by visitors upon arrival, prior to interaction 
with their loved one.  With hand sanitizer: Be sure to use it for 20 seconds, 
covering all surfaces and allowing hands to dry thoroughly.  While visiting, 
please limit surfaces touched.   

FACE MASK 
Visitors must wear a well-fitting non-surgical paper mask or mask of higher 
quality covering both the nose and the mouth.  (surgical mask, KN95, or 
N95). Visitor may wear cloth over surgical/KN95/N95.  

SOCIAL DISTANCING 

Visitors should maintain 6 feet social distancing.   Visitors should not have 
large group visits in close spaces.  If you have more than 2 visitors for a 
resident, please utilize a common space like the lobby or lounges to allow for 
social distancing to occur. Visitors should not be socializing with other 
residents throughout the facility.  

RESTRICTIONS 

The facility must refuse visitation if any individual exhibits any Covid-19 
symptoms and/or does not pass the screening questions or if a visitor 
reports being positive for Covid.  Residents with Covid-like symptoms or 
residents in quarantine are eligible for visits, but the visitor incurs the risk 
associated with potential illness.     

 
Please Note: 

1. Outdoor visitation is subject to weather conditions and still encouraged over indoor visitation if appropriate. 
2. Receptionist will ask who you are visiting.  If the Resident is on quarantine you will be provided with information 

on Personal Protective Equipment (PPE)  
 

This plan is subject to change based off guidance from NYSDOH and/or CMS.  When changes occur, the 
MMECCC will notify Residents, families and NYSDOH accordingly.    


